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The Cisco products, service or features identified in this 
document may not yet be available or may not be available in 

all areas and may be subject to change without notice. 
Consult your local Cisco business contact for information on 
the products or services available in your area. You can find 
additional information via Cisco’s World Wide Web server at 

http://www.cisco.com. Actual performance and environmental 
costs of Cisco products will vary depending on individual 

customer configurations and conditions.

Disclaimer

http://www.cisco.com/
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Agenda

Why Cisco Unified Communications?

Open Systems

Cisco Unified Communications System Release 7.0

Enhanced User Experience

Optimized TCO



© 2008 Cisco Systems, Inc. All rights reserved. Cisco PublicPresentation_ID 4

The Network has Enabled it all

CollaborateConnect Communicate
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Culture TechnologyProcess

Collaboration is the Platform for Business
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The Network is the Platform for Collaboration

Mobility Security Policy MgmtAccessData Center Presence
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Mobility Security Policy MgmtAccessData Center Presence

Unified Communications Video Web 2.0 Applications

Cisco Collaboration Portfolio
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The Network is the Platform for Collaboration

Unified Communications

IP Telephony Contact Center Web & Audio 
Conferencing

Unified Messaging

Mobility Security Policy MgmtAccessData Center Presence
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The Network is the Platform for Collaboration

Video

Desktop Video TelePresence Video Conferencing

Mobility Security Policy MgmtAccessData Center Presence
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The Network is the Platform for Collaboration

Web 2.0 Applications

Cisco WebEx Connect Application Development Tools

Mobility Security Policy MgmtAccessData Center Presence
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The Old Workspace
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The New WorkspaceThe Unified Workspace

Devices Networks Operating

Systems

Business

Applications
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Only Cisco Can Deliver Customers Choice

Customer

Premises

Equipment

(CPE)

Managed 

CPE

Hosted

Communications

Solutions

Software

As A 

Service

ON PREMISE ON DEMAND
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Cisco’s Five Phase Plan
For Unified Communications

Accelerate Transform Include Transcend

Extending 
UC across 

the business

Competitive 
advantage 

with UC

Extend UC to 
customers, 

partners

Boundary Free 
Communication

Legacy,
TDM to IP

Cost
Savings

Employee
Productivity

Business 
Transformation

Migrate
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System Release 7.0
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Focusing on Customer Priorities

User
Experience

To empower people in the Human Network 
to collaborate effectively and elegantly ð
every time, everywhere, everyoneôs included

Improved
Total Cost 

of Ownership 
(TCO)

Open
Systems
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User
Experience

Open Systems
Improved

Total Cost of
Ownership (TCO)

Key Messages

Open

Applications 
development and 
interworking

Presence, phone control 
and click-to-conference 
with IBM Lotus Sametime

Simultaneous ringing and 
inter-domain federation 
with Microsoft

Secure

Protected deployment of 
remote phones, mobile 
communications, and 
presence architectures

Mobile

Rich call control and 
flexibility extending to 
mobile communications

Quick

Improved collaboration 
through easy access to
buddies, messages from 
collaborative workspaces

Flexible

Services including call 
control, web meeting 
access, directory access, 
and WebEx in embedded 
web applications

Spoken access to 
directories and web 
applications for self service

Choice

Integrated scheduling and 
Cisco Unified 
MeetingPlace voice from 
Cisco WebEx user 
interface

Scalable

Simplified deployment 
through increased 
scalability for messaging, 
presence and conferencing

Efficient

Administrative 
enhancements and 
standardization on 
appliance deployment 
environment

Cost-Effective

Enhancements to Cisco 
Unified Workspace 
licensing enables 
applications to be deployed 
to more workspaces
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Leveraging Open 
Systems
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Enabling Innovation and Transformation

On-Premises

Cisco Unified 
Application 

Environment

On-Demand

WebEx Connect

Network-enabled 
Branch

Application 
eXtension 
Platform

Contact Center

Customer Voice 
Portal
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Enabling Business Transformation

Open Architecture

Open sourced core technology

Support for a variety of developer tools and languages

Easily embed Unified Communications into 
Web 2.0 applications

New Unified Communications plug-ins

Cisco Unity, Cisco Unity Connection

Rich portfolio of packaged applications

Radianta, Gold Systems, McKesson, 
Workbrain,Litescape, é

Cisco Unified Application Environment 2.5
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Delivering Investment Protection and Enhanced 
Collaboration with IBM and Microsoft

IBM - New Lotus Sametime Plug-ins 

Cisco audio/video soft phone, hard phone control 

Phone Presence awareness

Click-to-conference ïvoice, web & video 

Add Embedded Video in Sametime

Microsoft

Simultaneous Ring - Unified Communications 
Manager calls simultaneously ring on MOC client

Business to business federation between MOC 
and Cisco Unified Personal Communicator

Unified Mobile Communicator on Windows Mobile 

Click-to-Call from Office, IE, Outlook, SharePoint

Add Embedded Video in MOC

Enabling Unified Communications 
for Sametime and MOC
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Consistent Experience at the Desk 
and on the Move

Broadened Smart Phone 
and mobile OS support

Mobile Presence Status 
with Cisco Unified 
Presence

Dial via Office

Cisco Unified Mobile Communicator 7.0

Turn Single Number Reach 
(SNR) On/Off

Visual Voicemail

ÅCisco Unity Secure messaging, 
Cisco Unity Connection

Cisco ASA as a Proxy Server
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Cisco UC Management Suite for 7.0 
Simplifying deployment and ongoing management

Provisioning Manager

Maps provisioning needs to business policies

Facilitates rapid rollouts with templates & bulk 
import

Reduced cost of ongoing MACs with a simple 
interface and ability to delegate to remote teams

Operations Manager

Real time monitoring of the UC infrastructure 
including underlying network

Graphical view of the network with visual alerts 
reduces the time to isolate issues

Pro-active diagnostics enable troubleshooting

Service Monitor

Proactive end user quality of experience 
monitoring with alerts/notifications

Voice quality issues are isolated and addressed 
more rapidly

Service Statistics Manager

Historical analysis, reporting and trending for UC 
performance and capacity metrics

Optimize resources and control costs with 
complete visibility into your UC environment

Service Statistics Manager
Historical Voice Reporting, Capacity 

Planning and Trending

Provisioning Manager
Simplified Deployment and

Configuration

Service Monitor
Real Time Voice Quality 

Monitoring and Alerting

UC Management Suite

Operations Manager
Continuous Monitoring and 

Fault Management
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Simplified and Secure Deployment of Remote
Phones, Clients, Presence Architectures

Cisco Adaptive Security Appliance (ASA) 8.0(4) provides a single support 

architecture for simplifying and securing the deployment of remote 

phones, clients, and presence architectures

MA

Internet

Microsoft 
Presence 

Server

Cisco 
Unified 

Presence

ÅSecures communications between Cisco and Microsoft presence 

servers for efficient collaboration between organizations

ÅSimplifies and secures deployment of remote IP phones and 

softphones without additional VPN devices

ÅSecures traffic between Cisco 

Unified Mobile Communicator 

software and Cisco Unified 

Mobility Advantage server

ÅNew IPS signatures inspect 

inbound traffic to stop known 

attacks against UC call-

control and application 

servers
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Enhancing the 
User
Experience
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Combining the Best of On-Premises and  
On-Demand Conferencing

Integrated setup and attend

MeetingPlace or WebEx interfaces

Single access point for all voice & web 

collaboration

Single sign-on across solutions 

Single point of user management for 

Unified MeetingPlace & WebEx

Integrated experience 

from WebEx web UI

Control voice (e.g. outdial, mute)

Voice-web recording

Unified MeetingPlace voice with WebEx web 
delivers cost savings and added productivity
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Cisco Unified MeetingPlace 7.0

Exceptional Experience

Simple setup & attend from multiple applications 

and devices to add collaboration into business 

processes

Advanced Video - Desktop to TelePresence

Web collaboration - On-premises & WebEx options

Flexible On-Premise Solution

New unified voice and video media server and 

architecture ïmore scalable, lower TCO 

On-premises voice for WebEx

Cost effective & secure

Enhance productivity and reduce travel &   
costs with rich-media collaboration



© 2008 Cisco Systems, Inc. All rights reserved. Cisco PublicPresentation_ID 28

Cisco Unified Videoconferencing 5.6

Enhance collaboration with visual 
communications

Desktop to High Definition to TelePresence

Standards-based for broad interoperability

Multiparty Video Telephony 

Video interoperability for Cisco TelePresence 

Modular, distributed, intelligent solution

Unified Videoconferencing 5.6

Add embedded video to MOC and Sametime 
ïdisplay video from traditional endpoints and 
TelePresence

Video recording

Complete Video Infrastructure for Cisco Unified Communications
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Enhance User Experience In Every Workspace 
with Unified Communications Widgets

Personalize Business 
Communications with Phone 
Designer application

Streamline Business 
Communications with Click-to-
Call application

Rich messaging experience on 
Cisco Unified IP Phone with 
Visual Voicemail application
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Cisco Unified Customer Voice Portal 7.0
Faster, more intuitive caller experience

Richer, immersive caller interactions

Voice self-service

Intuitive graphical integrated development
environment

New Video capabilities:

 Video Self-service menus

 Video Queuing

 Video Agent (Agent's video UI shown at right)

Supports 3G mobile video and video kiosks

Key User Experience Enhancements

 Video provides a "show me" experience

 Puts a human face on the contact center

 Enables services in noisy environments and for the 
deaf and hard of hearing
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Transforming Business Process 
with Expert Advisor

Enables first-call resolution 

higher service levels

Easy to deploy and use

Flexible: deploy with or without 

contact center

Provide faster, more efficient 

and accurate customer service

Presence-enabled knowledge 

workers become Expert Advisors

Cisco Unified 
Presence

Cisco Unified 
Contact Center 

Enterprise
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Create Unique Customer-centric Experiences

Enables enterprises and service providers to provide efficient, effective and accurate 
customer service

Cisco Unified Contact Center Enterprise 
and Hosted 7.5

Increase First-call resolution

Find experts quickly and easily to assist agents with 
questions beyond their skill set ïfirst call resolution

More Efficient and Effective

Reduced total cost of ownership (TCO) through 
increased performance and scalability

New advanced reporting options

Rich video interactions with customers
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Cisco Unified Contact Center Express 7.0

Create Unique Customer-centric Experiences

Provides a cost-effective, easy to deploy and administer solutions for SMB, branch 
offices and corporate departments

New Features – Better Customer Service   

Presence-enabled Cisco Agent Desktop

Basic Agent E-Mail 

Enhancements to Unified Workforce 
Optimization 

New Quality Management features

Cisco Agent Desktop Browser Edition

Enhanced Historical Reporting 
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Cisco Unified Intelligence Suite 7.5

One view of the enterprise for contact center reporting

 State-of-the-art, open reporting platform offering a unique 360o view of the enterprise

Data at your finger tips

Real time/historical dashboards and

ad-hoc reporting

Personalized information delivery

Integrates contact center data into the 

enterprise

Open and secure

Open standards enable flexible integration 

into current environment

Multi-Level security-with permissions and 

role management capabilities
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Improved Total
Cost of
Ownership
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Cisco Unified Communications Manager 7.0

Performance and ease of use 

enhancements to improve maintenance 

and administration

Appliance deployment environment

SIP line and trunk enhancements

 Increased security options with Trusted 

Relay Points

Continuing to build on rich base of end-

user features

Ensure efficient communications with: 

Directed Call Pickup and Do Not Disturb 

enhancements

Mobile Unified Communications 

enhancements for consistent user 

experience at desk or on the move

Time of Day Rules:  User or 

administrator-defined call blocking and 

call extension rules by time of day
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Cisco Unified Communications Manager 
Appliance

Optimizing Deployment for Real-time 

Communications

Complete turnkey solution

Reduced complexity

Easy to install and upgrade

Improved security and resiliency

Increases velocity of features 

to market
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Cisco Unified Communications Manager 
Business Edition 7.0

 Increased migration flexibility:

Re-purpose 7828 server when moving to Cisco 

Unified Communication Manager 

 Increased scalability

Site capacity increased to 20 Cisco Unified SRST 

sites

 New deployment model: Trunking to Unified CM, 

Unified CM Business Edition, or Unified CM Express

 Easy access to applications: Development 

capabilities via integration with Cisco Unified 

Application Environment and available pre-packaged 

horizontal/vertical 3rd party applications

 Updated to support Unified Communications 

Manager 7.0 and Unity Connection 7.0 releases

 Increased channel partner coverage through new 

Cisco Authorized Business Edition Reseller  

Program
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Cisco Unified Presence and Cisco Unified 
Personal Communicator 7.0

Enhanced Scalability, Reliability, & Redundancy

ÅMulti-node clustering with support for up to 30k users

Extended presence capabilities through 3rd

party applications 

ÅBusiness-to-business federation with Microsoft Live 

Communications Server and Office Communications 

Server

ÅNew APIôs for presence integration with web and business 

applications

Tightly integrated with Cisco Unified 

Communications to deliver rich presence-

enabled communications

ÅSecure messaging support with Cisco Unity, Cisco Unity 

Connection, and Cisco Unified Personal Communicator

ÅSynchronized Do Not Disturb (DND) state with Unified IP 

Phone and Cisco Unified Personal Communicator

Standards-Based Support for Rich Presence
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Cisco Voice and Unified Messaging
Reduce costs while maximizing productivity

Cisco Unity 7.0:

New scalability: 200 port, 15k user single systems

Enhanced Telephony User Interface (TUI) addressing

Automated recognition of alternate extensions

Cisco Unity Connection 7.0:

Increased scalability: 10k users and 144 ports on a 
single server

2 server active-active clustering for redundancy

Up to 50k users in a single messaging network

Cisco Unity Express 7.0:

Centralized voicemail, auto attendant and 
management for up to 10 Cisco Unified CME sites 

Authentication, authorization and auditing functions 

Password synchronization between Cisco Unified 
CME and Unity Express
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Migration and 
Execution
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Services Help Our Customers Transform Their 
Business Through Collaboration
Cisco & Its Extensive Network of Global Partners Can Help:

Deploy solutions with lowest TCO 

Proven, consistent service-delivery methodology

Tools and best practices

Increase ROI of Collaboration programs

Align IT plan to business value

Integrate with existing Collaboration platforms

Provide practical advice and hands-on 

expertise

Comprehensive service lifecycle

Deepest skills available globally
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Ensuring Your Success

Best Qualified Partners in the Industry

With more than 95,000 Cisco Unified Communications 
customers and 18 million Cisco IP phones deployed. 
Cisco channel partners have unequaled experience in 
designing and deploying UC solutions

Specialized to Meet Your Unique Needs

Cisco UC specialized partners demonstrate expertise 
across a wide portfolio of Cisco solutions 

Tools, training and world-class support for partners to 
help them meet your unique needs

Application expertise to extend your UC solution

Full Range of Services

Qualified, trusted advisors in planning for Unified 
Communications

Utilize best practices from end-to-end deployments at 
companies like yours

Single point of contact enables customers to focus on 
core business and reduce IT staff investments 

Proven Excellence In Design, Integration And Support
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6 Business Reasons to Get Current

1. Boost Productivity

2. Reduce IT Complexity

3. Gain Access to Broader Set of 
Application Possibilities

4. Drive Business Innovation

5. Manage Migration, Services, and 
Investment Protection

6. Special financing from Cisco 
Capital gives you access to these 
solutions now
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How to Stay Current

Cisco Unified Workspace Licensing

 Take full advantage of Unified Communications while maximizing Total 
Cost of Ownership

Cisco Unified Communications 
Software Subscription

 Stay current, competitive and cost-
effective with new software and 
features

Migration Momentum

 Trade-in old equipment and trade-up to 
Cisco Unified Communications

Financing with Cisco Capital

 Flexible migration and refresh options 
protect from obsolescence and allow 
for changes as your business requires
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Cisco Unified Workspace Licensing

Solution

ÅCombines UC client and server software licensing, 
service, and upgrades 

ÅAvailable in three versions ï
Business, Standard and Professional Editions

ÅIncludes call control; unified messaging; mobility; 
contact center; presence; audio, video and web 
conferencing; and support for public space devices

Benefits

ÅFlexibly meet your business needs

ÅCost effectively deliver unified communications to 
every user

ÅStay current with new capabilities

The Easy Way to buy Unified Communications applications

ñéapplications come as shrink-wrapped 
software, with predictable costs, an update 
schedule, and software assurance plan will 
mean that CIOs can manage their IT portfolios 
with greater assurance,ò IDC 
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Increase your Cisco Unified Communications 
business value and return on investment through an 
economical approach to upgrading to new releases of 
Cisco applications and solutions

Cisco Unified Communications Software 
Subscription (UCSS)

 Maintain competitive advantage by having immediate 
access to the latest software product features and 
capabilities

 Lower overall costs using term coverage and 
multiyear discounts

 PREDICT and PLAN IP Communications budgets 
over multiple years and/or budget once instead of 
ñgoing to the wellò every time an upgrade is required

 Complements Cisco® Unified Communications 
Operate Services (Essential and Select) to provide 
full lifecycle services

 Simple and convenient to administerïper user pricing 
through Cisco Unified Workspace Licensing 
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Promotional Offers

Cisco Technology Migration Program (ongoing)

Cisco Unified Workspace Licensing (ongoing)

Cisco Unified Communications Software Subscription (ongoing)

Unified Communications Migration Momentum (ends Dec 31, 2008)

UC The Green (ends Dec 31, 2008)

Cisco Unified Contact Center Express free for new Cisco Unified 

Communications Manager Customers (ends Feb 28, 2009)

Value Incentive Program (VIP) for Partners

Cisco Unified Communications System Release 7.0 Not for Resale 

Program

Cisco Unified Workspace for Partners
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Cisco Unified Communication 
Fast Track Migration Services

Provide on-site implementation services and ongoing 
mentoring during migration of your Cisco Unified 
Communications system

Implementation 
& Support

Develop migration plan to outline step-stage migration 
activities based on leading practices 

Formulate test plan to verify that Cisco Unified 
Communications system meets operational, functionality, 
infrastructure and interface requirements

Planning

Validate and review customerôs migration requirements                                               

Identify any factors that could hinder or impact successful 
migration

Discovery

DescriptionActivity



© 2008 Cisco Systems, Inc. All rights reserved. Cisco PublicPresentation_ID 50

A strategic acquisition plan for Cisco Unified Communication Solutions

Financing with Cisco Capital* 

Flexible and Competitive Financing

Available for all Cisco Customers

Preserve Cash: spread costs over time, preserve credit, avoid cash investments

Lower Costs: competitive rates and residual values lower cost of ownership

One Predictable Payment: combine hardware, software and services on one lease

Manage Equipment Lifecycles: easy upgrades, migrations, disposal keep you agile

Maximum Flexibility with:

ÅEnd of lease options to protect you and your investment

ÅPayment schedules and lease lengths up to 5 years

Å$1 Out Migration and refresh options to stay current

Focus on Your Business not on equipment ownership or disposal 

One Slide External - Global

Analysts Estimate You: Ask how financing from 
Cisco Capital can 
maximize your benefits.

www.cisco.com/go/ciscocapital

*Usual Cisco Terms and Conditions apply, subject to credit approval, not available in all countries.  

Could save approx 20% on TCO with the 
proactive management of equipment lifecycles

Spend approx 5% of TCO on equipment 
disposal

http://www.cisco.com/web/ordering/ciscocapital/index.html


© 2008 Cisco Systems, Inc. All rights reserved. Cisco PublicPresentation_ID 51

Conserve resources and align investment with technology benefits 
with no payments or interest while your Cisco Unified 
Communications solution is being deployed for up to 120 days

ÅApplies to Cisco Unified Communication solutions only

ÅU.S. and Canada Enterprise and Commercial customers eligible

ÅMinimum deal size of $100k

ÅOrder must be placed with a Cisco AT certified reseller

ÅDeployment period of up 120 days

ÅAvailable through FY 2009

Contact your Cisco Certified Partner or local 
Cisco Leasing Account Manager to learn more. 

*US/CANADA ONLY. See disclaimer below and AAG for full details at: www.cisco.com/go/ciscocapital

During Cisco UC Deployment *
No Payments, No Interest

http://www.cisco.com/web/ordering/ciscocapital/or6/or2/ordering_finance_capital_contacts0900aecd800d5125.html
http://www.cisco.com/go/ciscocapital
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Cisco Leads the Market in Technology, Services, 
and With Partners

Sources: Synergy Research, Frost & Sullivan, Gartner Dataquest, IDC, Intellicom, Cisco

WW Enterprise Voice 

Market Share

Siemens

Alcatel

Nortel

Avaya

NEC

The Leader in Unified 

Communications

#1 in Enterprise Voice

#1 in Web Conferencing

#1 in Audio Conferencing

#1 in Telepresence

#2 in Contact Center

#2 in Unified Messaging

Globally-recognized, 
award-winning services
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TelePresence

Security

WebEx

Delivering On Our Winning UC Vision

User
Experience

Improved
TCO

Open
Systems

Intelligent Network
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