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Our dedicated industry experts look forward to
serving our customers in the shipping industry
punctually and efficiently.
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l AIncident : Server crashed due to software malfunction
A Technical solution : Reinstall Q/s, reinstall
applications .
A Usual resolution : Engineer must reach vessel in port . 4 On board visits cost money and
time. Sometimes wasted time.

Examples : 4 Critical system may not operate
’ until the fix is applied.
& Useful t of
ACyprus i Amsterdam i Rotterdam - Amsterdam - o?:';c:. FROMSEE AR aEee
Cyprus .
e et ow
YEMEN
Onboard visit resolution: SmartBox i V resolution
A Usualtime of resolving:3 -4 days dependi ng v efsUsualtidesof resolving: 30 - 40 minutes of remote technical
next port berth. support.
A Average Cost: 4,000 i 5,000 USD (not including lost A Average cost: 250 -300 USD depending air time costs and sat
productive time) terminal type.

r vessel / per incident is, modestly, around 4,000 USD . If we estimate, one incident per vessel
then the amount that you achieve in savings is extrorbitant.
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Monitoring and Performance reports

A Online, Real-Time overview of all traffic
usage per vessel

A Tracking periodical behavior and traffic
patterns

A Identifying and Analyzing packets
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Identifying and Managing Risks

A Monitoring and applying accessibility and
privileges options

A Applying corporate policy

A Dynamically allocating system resources
for better performance

A Applying configuration per vessel
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NSupporting Business

Planning & Controlling Communication costs

A SmartBox-V is the cornerstone of Sectse | 06 s

achievements and one of its unique _ CetPoesibebee
excellence differentiators. It is a suite of m 41.2::::9:::.:“
continuously evolving value adding services |- s v o]

and features that are utilized by hundreds of el o

users to maintain communication costs = e

within budget and apply corporate strategy ™

by: Z Week 35 wWeek 40 week 41 muzJ’
A Tracking utilization allows forecasting m s e a: oo sl

A Tracking thresholds allows planning
A Monitoring abuse provides security

A Allowing corporate and vessel policy allows versatility e u ‘ | | ‘ N | i l i II ““ “ | "

and adaptability Mok 39 Weck 40 Week AL | Wesk 42

. . . . . B NBios-IP Max: 230.2m Avg: 71.7m Last: 109.4m
A Monitoring needs allows better solution evaluation in
terms of optimum air time selection
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ersatility, Independence, Security
in one Box

A complete, integrated solution for implementing a
manageable and secure Communications Gateway on-
board commercial Vessels

Service selection and support of most kinds of satellite
terminals and connections (dial-up, broadband,
3G/GPRS, Wi-Fi etc)

Robust and Industrial design for heavy usage under
extreme conditions.

Configurable, Modular and easy to deploy and remotely
manageable and updated.

SECURITY

Iridium
0.8.M

(D (=

Broadband
Terminals

Earth Stations
| Wi-Fi

Smart-Box V E enables enhanced security at both user
and corporate data level. Advanced encryption and |
compression of transmitted data to the corporate Intelligent Vessel L |
communication Hub ensures the protection of valuable Solution
information. All authorization and user management is
performed remotely from corporate HQ.

AVAILABILITY

Smart-Box V™ Smart_-Box ™

Integrating the solution on a robust and highly available

] l !
industrial box, Setel ensures the availability of the l- l- l-

gateway. Full IP-Routing with office Network provides a
seamless connection to the vessel and the ability to Intelligent Office
perform maintenance and administration remotely. Solution

TURNKEY SOLUTION Office LAN —

The i S meBoxtV dis a flexible and versatile solution.

Setel designs and configures the solution so that it

depicts the exact operational needs of each individual e e = s @
ea;

vessel Your Global ICT Partner
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A full range of Crew Welfare features are integrated to
the newest versions of SmartBox-V Solution.

Form handling and issuing pin cards from the HQ up to
implementing a separate Crew and Entertainment
network with secure thin clients for fixed access, Wi-Fi
access for remote connection and a unique separate
VolP solution for crew calling.

All'in one SmartBox!

SIMPLICITY & CONTROL

Smart-Box V E enables full control to the Office HQ. The
usage on board is absolutely transparent to the Crew
and access to Internet and Voice is done by using pin
cards. All policies are applied and maintained from office
thus keeping control on utilization and security.

CORPORATE POLICY FOR CW

The Shipmanagement Company has the ability to apply
its policy to the pricing and usage of onboard service. All
aspects of usage is configurable. From maximum daily
time of access to the update of company workflow in
Accounting and Crew departments.

TURNKEY SOLUTION

The i S meBoxtV dis a flexible and versatile solution.
Setel designs and configures the solution so that it
depicts the exact operational needs of each individual
vessel .
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